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WaterMasters™

Utility operators and property managers juggle many responsibilities, and water 
management often competes with other pressing tasks. And while Metron’s cellular 
based meters and WaterScope® portal simplify water management dramatically, 
what if your organization just isn’t staffed to take that deep dive into WaterScope to 
realize the real value? What if Metron could just do it for all for you?

Well now we can.

WaterMasters is a subscription service where Metron’s water experts will regular-
ly take a look at the water usage data across your account and let you know what 
needs your attention. Examples are:

•	 Leaks and water losses

•	 Fixture failures, such as toilet flappers

•	 Broken meters

•	 Meters not reading

•	 Irrigation violations

•	 Low temperature

We will email or call you with a list of the top priorities that need to be addressed.

The Silver and Gold subscription levels also include monthly calls, where we’ll work 
with you to discuss system performance, water losses, and actionable steps to pre-
vent future issues. With the Gold-level service, we’ll enable your field team to use the 
WaterScope Utility app – and we’ll create work orders so they’ll be productive right 
away.

Let Metron monitor your water for you
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Learn more on our website: metron-us.com

Call 303.449.8833 to speak to a member of our sales team, or email us 
at: hello@metronfarnier.com

WasterMasters Service Levels

Gold level service
5 times a week: WaterMasters will 
analyze WaterScope for issues and 
email or call staff.

Monthly: Advisory call with util-
ity or property management to 
discuss system anomalies and 
performance.

Licenses for the WaterScope 
Utility app. WaterMasters can 
optionally assign field work orders 
via the app. 

Silver level service
3 times a week: WaterMasters will 
analyze WaterScope for issues and 
email or call staff.

Monthly: Advisory call with util-
ity or property management to 
discuss system anomalies and 
performance.

Bronze level service
3 times a week: WaterMasters will 
analyze WaterScope for issues and 
email or call staff.

WaterMasters is offered at three levels. Select the one that best suits your requirements.

What is WaterScope®?
Accurate, 1-minute water consumption data isn’t useful 
unless you can understand it. That’s where WaterScope 
comes in. With AI-powered analytics and actionable 
reporting, WaterScope puts utilities – and residents – in 
control.

Offering leak alerts, usage summaries and details, 
violation alerts (such as irrigating on off-days) and easy 
integration with billing 
systems, WaterScope 
turns water consump-
tion data into some-
thing you can take 
action on.

WaterScope Utility
WaterScope Utility is an innovative iOS and Android 
app tailored to the unique needs of utility operators’ 
field teams. It efficiently digitiz-
es frontline operations, enabling 
teams to seamlessly record, 
share, and access geo-tagged 
data and insights, communicate 
with head office, and stream-
line workflows with intelligent 
alerts.

Using WaterScope Utility, field 
team members can identify 
meters with issues, see a route 
map, capture serial numbers 
when repairing or replacing 
meters, update GPS coordinates 
if not accurate, and plan their 
activities for the day.

WaterMasters takes the guesswork out of water management, letting you focus on other priorities while we 
handle the details.
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