
WaterScope® for Water Utilities

With Metron’s smart meters deployed across your dis-
trict in residential, commercial, industrial and educational 
applications, the WaterScope Suite is your set of tools for 
understanding and acting on your customers’ water usage.

Get accurate and detailed daily reports on leaks, high us-
age, zero usage, unauthorized usage, infrastructure losses, 
freeze alerts, and more. Easy integration with any billing 
system means on-time billing that reflects actual water 
use.

WaterScope turns information into action, simplifying the 
business of water.

Water Usage Reporting, Analytics and Billing

The WaterScope Suite
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Designed for meter man-
agement, system status and 
billing integration, the indus-
try favorite WaterScope Pro 
offers a deep dive into the 
usage data of every Metron 
meter and monitor in your 
district.

Water data turned into 
business intelligence. Water-
Scope PLUS is a sophisticat-
ed dashboard for property 
and portfolio managers, 
providing intuitive data on 
financial and operational 
performance.

Designed to make field techs 
more productive, Water-
Scope Field App for iOS 
and Android allows them to 
identify meters with issues, 
see a route map, capture se-
rial numbers when repairing 
or replacing meters, update 
GPS coordinates, and much 
more.

We’ve built an API to allow 
application developers to 
access the power of Wa-
terScope’s database and 
analytic tools. With deep 
integration like this, the sky’s 
the limit for billing, proper-
ty management and ESG 
applications.



WaterScope for Utilities – April 2026 v2.0. Information is subject to change without notice.	 © 2026 Metron Farnier, LLC. All rights reserved. 

Learn more on our website: metron-us.com/waterscope

Call 303.449.8833 to speak to a member of our sales team, 
or email us at: hello@metron-us.com

Water Utility Managers
Powered by the largest commercial cloud platforms, 
WaterScope is reliable, highly-available and scalable. 
WaterScope Pro’s powerful analytics and reporting 
features give you the tools to run your water business 
efficiently, with as much insight into where the water 
goes as you need.

Here are a few examples of what WaterScope Pro can 
do for you:

•	 Capture accurate usage data for every customer
•	 Generate billing data easily
•	 Identify leaks in your infrastructure
•	 Identify meters that aren’t reading over cellular
•	 Find water being used at properties marked as 

unoccupied
•	 Identify residents flouting watering restrictions
•	 Identify residents with the most serious leaks
•	 Analyze usage trends, such as seasonal

WaterScope PLUS map showing meter conditions

Analyzing infrastructure water losses  in WaterScope Pro

Installation and Maintenance Teams
Our WaterScope Field App for iOS and Android 
streamlines your field team’s activities by allowing 
you to easily create and assign work orders directly 
from reports of, for example, leaks or missed reads. 
Out in the field, technicians can use WaterScope 
Field App when installing and repairing Metron 
meters and registers, with step-by-step procedures, 
including taking photographs and capturing GPS 
locations. Replaced meters or registers are updated 
instantly in WaterScope Pro, eliminating paperwork.

Benefits are:

•	 Easy assigment and management of work orders
•	 Efficient use of technicians’ time
•	 Instant updating of meter IDs in WaterScope Pro
•	 Reduction in human errors

Customers
Utilities can provide customers with individual logins to 
WaterScope Pro or MyWaterScope, allowing them to 
track their own water usage and get leak alerts.

Benefits are:

•	 Empowering customers to conserve water
•	 Improved customer relations
•	 Leak alerts

WaterScope Field App 
streamlines installation 
and maintenance  tasks. 
Shown here: capturing 
the exact location of the 
meter, along with photo-
graphs.

At-a-glance view of register 
cellular connection rate for a 
large rural water assocation
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